
Login Lab

Logging in now ensures you have 

access to the system and the right 

tools to do your job before go live!



SUP = Support environment

This is a copy of the live environment (with real patients’ data).

Never practice in SUP!

On your computer desktop, double-click Epic SUP to open it.

*  If you cannot see this App on your desktop then please 

follow the next slide.





SUP



Use your real login 

credentials here. You 

are not using any 

training logins.





Explanation:

You should see your 

name under User 

Name.

For many users, the 

Linked Provider 

Name will be blank. If 

it is not blank, make 

sure it matches your 

name as well.



Explanation:

This is the role you 

have. Note that some 

roles may be 

grouped together 

(e.g., Inpatient Nurse 

& ED Nurse).







Explanation:

The specialty in 

which you practice. 

Note: All doctors 

(except F1/F2) will 

have this; most other 

roles will be blank.



Explanation:

The Provider Type is 

simply the clinical 

role that authorise

you to work (e.g., 

Registered Nurse, 

Consultant, Doctor)



In the 

Learning Hub, 

open the login 

lab module 



Click to add text



If anything looked 

wrong, use the link 

to open a manage 

engine ticket.



Explanation:

At this stage login 

with your computer 

username and 

password, this may 

be done 

automatically



Choose 

Informatics 

Support 

here

And 

request a 

service 

here



Click IT 

systems 

access

Choose the login 

lab questionnaire



Explanation: Please 

fill out this form 

based on the results 

of your login lab. As a 

reminder you should 

only be doing this 

step if your login lab 

was not successful

Make 

sure to 

click add 

request at 

the end



Please ensure once you have completed 
your login lab you record this as below 

In Kallidus


